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Copyright Notices

©eSoft, Inc. 2002. eSoft and InstaGate are registered trademarks and SoftPak and SoftPak Director
are trademarks of eSoft, Inc. Microsoft and Windows are registered trademarks of Microsoft Cor-
poration. Netscape and Netscape Navigator are registered trademarks of Netscape Communications
Corporation. Adobe, the Adobe logo, and Acrobat are registered trademarks of Adobe Systems Inc.
UNIX is a registered trademark of UNIX Systems Laboratories, Inc. All other brand and/or product
names are the property of their respective holders.

Portions of InstaGate’s software are covered under the GNU General Public License. You may
freely obtain source code versions of the software covered by the GNU General Public License
through the Internet at http://www.redhat.com. However, some applications remain the property of
their owners, and require their permission to redistribute. For more information, access the eSoft
Web site at http://www.esoft.com.

Portions of InstaGate’s software are Copyright © The Regents of the University of California. A
complete copy of the copyright notice follows:

Copyright © The Regents of the University of California.
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted pro-
vided that the following conditions are met:

1. Redistribution of source code must retain the above copyright notice, this list of conditions and
the following disclaimer.

2. Redistribution in binary form must reproduce the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other materials provided with the
distribution.

3. All advertising materials mentioning features or use of this software must display the follow-
ing acknowledgment:

“This product includes software developed by the University of California, Berkeley and its
contributors.”

4. Neither the name of the University nor the names of its contributors may be used to endorse or
promote products derived from this software without specific prior written permission.



http://www.esoft.com
http://www.redhat.com

THIS SOFTWARE IS PROVIDED BY THE REGENTS AND CONTRIBUTORS “AS IS AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION)

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBIL-
ITY OF SUCH DAMAGE.

Portions of InstaGate’s software are Copyright © The Apache Group. A complete copy of the
copyright notice follows:

Copyright © 1995-1997 The Apache Group. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted pro-
vided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of condi-
tions and the following disclaimer in the documentation and/or other materials provided with
the distribution.

3. All advertising materials mentioning features or use of this software must display the follow-
ing acknowledgment:

“This product includes software developed by the Apache Group for use in the Apache HTTP
server project (http://www.apache.org/).”

4. The names “Apache Server” and “Apache Group” must not be used to endorse or promote
products derived from this software without prior written permission.

5. Redistributions of any form whatsoever must retain the following acknowledgment:

“This product includes software developed by the Apache Group for use in the Apache HTTP
server project (http://www.apache.org/).”



http://www.apache.org/
http://www.apache.org/
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SmartReports

SmartReports is a SoftPak designed to deliver concise and flexible reports, making it simple for
network administrators to analyze and understand how email, Web access, and bandwidth are being
used. SmartReports data can help companies determine what is excessive or inappropriate Internet
use, providing the opportunity to establish acceptable Internet usage policies, improve employee
productivity, and increase bandwidth efficiency.

Installing and Running SmartReports

When you subscribe to SmartReports through SoftPak Director, the installation files are down-
loaded to your InstaGate file server and placed in the following directory:

\\<HostName>\Admin\SoftPaks\SmartReports

(where <HostName> refers to your InstaGate’s Host Name, specified in the administrative
interface’s System>Local Options page)

Note To access the <HostName>\Admin folder, your Windows username and password (the
username and password you enter when you first boot your computer) must be the same as
your InstaGate account name and password. For example, if your InstaGate account name
is john and your password is password, you must be logged into Windows with the user-
name john and the password password. Your account name must also be designated as an
InstaGate local system administrator in the administrative interface’s System>Administra-
tor Settings page.

SmartReports runs on the Microsoft Windows family of operating systems. To install SmartRe-
ports:

1. Start Windows and ensure no other programs are running.

2. Select Run from the Start menu.
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3. Enter the following information in the dialog box:
\\<HostName>\Admin\SoftPaks\SmartReports\SmartReports.exe
4. Follow the installation instructions on the screen.

5. To launch SmartReports, select SmartReports from the eSoft program group in the Windows
Start menu.

Upgrading SmartReports

If you are upgrading from a previous version of SmartReports, the first time you run the program a
prompt appears asking if you want to import your previous settings. Click Yes to automatically
import all of your SmartReports data sources and reports. User accounts are not automatically
imported, but can be manually converted using Microsoft Excel.

User accounts from previous versions of SmartReports are stored in the SmartReports installation
directory in a file named webusrs.xls. These accounts must be copied from webusrs.xls and pasted
in the file accounts.xls. Because account data is stored differently in the current version of Smart-
Reports, you cannot simply rename webusrs.xls.

Finally, you can manually remove the SmartReports program group from your Windows Start
menu, as the current version of SmartReports is located in the eSoft program group.

Configuring SmartReports

The first time you run SmartReports, the Data Source Wizard is automatically launched. The Data
Source Wizard allows you to specify the location of your InstaGate log files.

To configure SmartReports:

1. Select SmartReports from the eSoft program group in the Windows Start menu.

2. To run reports on both email and Web traffic, select eSoft InstaGate from the device list and
click Next.

3. Read the instructions on how to access your InstaGate log files and click Next.

4. Specify the path of your InstaGate email log files. The default is:
\\<HostName>\Admin\Logs\Mail.

5. Specify the path of your InstaGate Web log files. The default is:

\\<HostName>\Admin\Logs\WebProxy.
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6. Click Next.

7. InstaGate retains its system logs for one week. To import all the logs for the past week, select
Import all data. To import the logs for specific days in the past week, select Import a selection
based on a date range, and specify the date range.

8.  Click Next.

9. Click Finish.

Note You can modify the settings specified in the Data Source Wizard at any time by selecting

the data source icon and choosing the menu item Properties.

10. Right-click the data source icon (Data Source I) and select Advanced Properties.

11. Select the Local Address Table tab.

Properties for ‘Data Source 1° E
Advancad} |PTrack database  Local Addiess Table 1
.‘_ Enter the [P addiess ranges which span the internal
I nebwark address space
Internal IP Ranges
Fram To
e Y 19216811 192168.1.2586
From
<-Remove
192 . 1688 . 1 1
To
192 . 1688 . 1 255
oK | Cancel | Help |

12. Type in the range of internal IP addresses that are used on your network. The default is:

192.168.1.11t0192.168.1.255.

Use the Add button to build up a list of IP Address ranges. Click the Remove button to remove

an IP range from the list.

13. Click OK.
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Creating a Report

To generate a report:

1.
2.

Click the Report Definitions icon in the Views panel.

Double-click the A4dd New Report Definition icon and complete the Add Report Definition
Wizard. For a detailed description of each of the report settings, refer to the online help.

Right-click on the report you wish to run in the Report Definitions window, and select either
Run > To Screen or Run > To Output.

If you select to run to screen, the report is generated and shown on screen.

The output methods used for reports (Disk, Printer, Mail, FTP) are created by selecting the
Outputs icon in the Views panel. When you generate a report definition you choose an existing
output to use with the report.

Tracking Dynamic IP Addresses

SmartReports includes a utility named /PTrack. IPTrack maps IP addresses assigned by a DHCP
server to machine names so you can identify user requests without using proxy authentication.

Installing IPTrack

You can install [PTrack on clients running Windows NT 4.0, Windows 2000 or Windows XP.

To install IPTrack:
1. Select Run from the Windows Start menu.
2. Enter the following information in the dialog box:
C:\Program Files\SmartReports\IPTrackInstall.exe
3. Follow the installation instructions on the screen.

Configuring IPTrack

To configure IPTrack:

1.
2.

Select IPTrack Configuration from the eSoft program group in the Windows Start menu.
Select the IP addresses tab.
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3
4,

Configuring SmartReports to Access the IPTrack Database

14 IPTrack co nfiguration

General P addresses

IP addresses ranges
Begin End
192.168.1.10 192.168.1.250
Add.. Edit... Delete
Fing
¥ Enable ping ta client before detection of its name
TTL: |10 Timeout [millsec); 1000 Packet size: 32 bytes

ok Cancel | Help |

Click the Add button and type in the range of addresses used by your LAN or DHCP server.

Click OK to save the configuration.

To configure SmartReports to access the IPTrack database:

1.
2.

Right-click the data source icon (Data Source 1) and select Advanced Properties.

Select the IPTrack database tab.

Properties for ‘Data Source 1°

Advanced  IPTrack database l Local Address Table ]

Database location:

C:“Program FilesPTrackbiptrack. dbi Browse...
Muote:
If you don't need this featue just leave this field empty. Test..

Enabling this feature may areatly increase import time.

[™ Apply to destination addresses

To create the database you first need ta run the installation for IPTrack
[IFTracklnstall exe), which iz held in the product's directorny,

3

ak. | Cancel Help
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3.

4.

Enter the following information in the Database location field:
C:\Program Files\IPTrack\iptrack.dbi
Click OK.

Registering SmartReports

SmartReports can be purchased through InstaGate’s SoftPak Director Catalog. After purchasing
SmartReports, complete the following steps to register the product:

1.
2.
3.

Select Register from the Help menu.
Click Purchase Receipt Code.

A registration form is opened in Notepad. Enter your InstaGate serial number in the registra-
tion form and email it to:

smartreports.registration@esoft.com
Upon receiving your request, eSoft will email you a Receipt Code within one business day.

Select Register again from the Help menu.

Registration (Step 1) ﬁ

Fegistration Infa

Mame:

Email

Company.

|
|
3
Feceipt Code: |

Purchase

If you do not have a Receipt Code:

Purchaze Receipt Code |

[ ]
[E ]

Cloze

Complete the following fields in the Registration dialog box:
e Name:

e Email:

e Company:

o Receipt Code: (provided by eSoft)

Click Next.

Click Register Online to complete the registration process.
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